
 

 March 30, 2020\Anne Balboni, Psy.D\RI Fire Departments\CISM 

 

The Rhode Island CISM TEAM continues to provide individual and 
group intervention when requested. 

 

A reminder to all RI fire departments and public safety agencies supporting fire \ 

EMS services in our state.  Our CISM mission continues but our methods of care 

have changed. 

Please know during this stressful time CISM is not just for a crisis event.  

Virtual meetings are providing care and on-going support for our working 

personnel.  A common theme of these meetings is fear and uncertainty.  

 Allow me the opportunity to provide an update. 

1. Please post and\or provide my cell phone number:  401-465-2897.  
 

2. Any individual can call to speak in confidence and discuss a concern.  No 

notes are taken, and no report is ever generated from these phone calls.  
  

3. If an individual would like to speak to a specific CISM member and you 

need that member's contact number, just ask.  Right now, text or voice are 

working well for this.  
 

4. Zoom has been very efficient and effective for individuals and small 

groups.  The best way to do this seems to be to text or call me and agree 

on a time.  Either of the following will work. 

  a. The organizer / requesting person can then schedule the meeting 

and email me the link.   

 b. Ask me to schedule the meeting and send the link to select folks.  
 

5. For small groups in departments/agencies, this has worked well for casual 

check-in providing members our social support.  One or more computers 

may be utilized for these meetings.   
 

6. The TEAM operates 24 hours. 
 

7. If there is a particular topic and you would like some written information on 

please let me know, and I will research and create a handout with some tips 

and strategies.   
 

8. Chief Susi:  please distribute this to as many fire contacts as you have 

email addresses.  If there are duplicates, I assume we will be forgiven.  


